
Community Education
EMS participates in school and community 
events to raise awareness about EMS and to 
educate the public about injury prevention 
and life-saving strategies. Our paramedics 
participate in health fairs and career days 
at local elementary and high schools. They 
also participate in community events. Invite 
EMS to your next event.
Visit www.honolulu.gov/esd/ems. 

 
Join the Team!

Looking for an exciting and challenging 
career? Want to make a difference in 
your community. Learn more about job 
opportunities with EMS: 
www.honolulu.gov/esdems/emssaving

You may also contact Kap‘iolani Community 
College for more information.

Important Phone Numbers: 

Emergency..............................................................911
City and County of Honolulu 
Emergency Medical 
 Services Division......................... (808) 723-7809 
Employment Opportunities.............(808) 723-7816 

Emergency Contact: 

Name 

Phone 

Physician 

Health Condition(s)

Current Medication(s) 

 
To learn more about Honolulu EMS visit: 

http://www.honolulu.gov/esd/default.html

Follow Honolulu Emergency Services Department 
on Facebook and Instagram.
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EMS Locations on Oahu
The City and County of Honolulu has 21 
Paramedic Ambulance units.

Rick Blangiardi 
Mayor

Honolulu Emergency Services Department

City and County of Honolulu 
Emergency Services Department 
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Emergency Medical Services 
(EMS) 

Honolulu’s paramedics are available to care 
for you 24 hours a day, 7 days a week. Last 
year, EMS received more than 120,000 calls 
into its dispatch center, responded to more 
than 95,500 911 calls and transported more 
than 55,000 patients to the hospital.

Paramedics handle all types of emergencies, 
including acute trauma and life-threatening 
medical incidents. Emergency Medical 
Technicians (EMT) are trained in basic life 
support. Mobile Intensive Care Technicians 
(MICT) have attended more than 1,500 hours 
of college-accredited training in advanced 
life support and invasive medical techniques. 
To maintain their licenses from the State 
of Hawaii Board of Medical Examiners, 
paramedics must attend retraining and  
continuing medical education courses.

Emergency Medical Services Begins With 
YOU. Knowing what to do could mean the 
difference between life and death.

Don’t Stall, Call 911, Stay Calm
	 Give the address of the emergency and the 
phone number you’re calling from. Mention 
nearby landmarks that could be helpful to 
paramedics. 

	 Explain the type of emergency and answer all 
the Emergency Medical Dispatcher’s (EMD) 
questions. 

	 Stay on the phone and try to remain calm until 
you are told to hang up. The EMD can provide 
instructions to help the patient before 
responders arrive.

	 Paramedics and EMTs are dispatched to the 
scene even while you remain on the phone 
with dispatchers.

	 Help is on the way.

 
Prevent Injuries 

The City and County of Honolulu Emergency 
Medical Services Division encourages you to 
Campaign for L.I.F.E. – Live Injury Free Everyday. 
Learn how you can prevent injuries to yourself 
and your loved ones. 

For more information please visit 
www.honolulu.gov/esd/ems.

Lights and Sirens . . . 
Clear the Way!

Always yield to an ambulance that has lights 
and sirens activated. Utilize your tum signal to 
indicate direction, pull to the side of the road 
and stop. If you can’t move to the side, come 
to a slow stop. 
If you are in the middle of an intersection, 
continue through it and pull over to the side. 
If that is not possible then move away from 
the center of the intersection. 
Do not slam on your brakes as an ambulance 
approaches. 
Remain in place until ALL emergency vehicles 
have passed. 
Do not follow in their wake! It is dangerous and 
it is also AGAINST the law. 
Do your part and help us save a life.

Learn CPR, First Aid &  
AED Procedures

Learn how to perform first aid and cardiopulmonary 
resuscitation (CPR) and how to use an automated 
external defibrillator (AED). Contact the American 
Heart Association at (808) 538-7021 or the 
American Red Cross at (808) 739-8123.

Mission 
•	 To provide quality pre-hospital 

emergency medical care and 
services to residents and visitors 
of Oahu, 24 hours a day, 7 days 
a week. 

•	 To prevent injuries and promote 
safer, healthier lifestyles. 

•	 To educate the public about 
Emergency Medical Services.

Emergency Medical Services Begins With YOU.
Knowing what to do could mean the difference between life and death.


